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Rights of Individuals Receiving Enhanced Family

Care Services in New Hampshire

All individuals receiving Enhanced Family Care Services have the same legal and civil
rights as any other citizen, unless a court has lawfully limited specific rights. These rights
are protected by New Hampshire law and must be respected by service providers.

Your Personal Rights

You have the right to:

Be treated with dignity, respect, and fairness.
Be free from abuse, neglect, exploitation, coercion, and discrimination.

Practice your religion, choose not to practice a religion, and receive reasonable
support to attend religious services.

Register and vote in elections if eligible.

Privacy in your personal life, relationships, communications, and records.
Confidentiality of your personal, medical, and service information.
Freedom from unnecessary restrictions on your rights and choices.
Access legal remedies and protections under the law.

Make decisions for yourself whenever possible.

Your Civil Rights

Unless limited by a court order or approved rights restriction, you have the right to:

Manage your own affairs.

Enter into contracts.

Hold a driver's license or professional license.
Marry or divorce.

Make a wiill.
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o Exercise all other civil rights available to citizens.
Your Right to Be Free From Discrimination

You have the right to receive services without discrimination based on:

e Race

e Color

e Religion
o Sex

» National origin
e Age
« Disability
o Marital status
o Sexual orientation
You also have the right to:
e« Communication supports and auxiliary aids when needed.
« Language assistance if English is not your primary language.
» Services and locations that are accessible to your needs.
Your Service Rights
You have the right to:
o Receive an evaluation to determine your needs and eligibility for services.
e Receive quality services that meet professional and legal standards.
e Receive services in your community whenever possible.
o Participate in a person-centered planning process.
o Help create, review, and update your service agreement.

e Receive services according to your service agreement.
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Choose where and how you receive services from available options.

Receive information about risks, benefits, alternatives, and side effects before
agreeing to services or treatment.

Refuse participation in research or experimental treatments.

Know your diagnosis and prognosis.

Choose whether to participate in services and request changes to services or
providers.

Receive services that promote independence, self-determination, and personal
growth.

Receive medical care and treatment.

Refuse medications or treatment except in emergencies or as otherwise permitted
by law.

Seek a second opinion from healthcare professionals at your own expense.

Your Right to Participate in Planning

You have the right to:

Direct your own person-centered planning process whenever possible.

Invite people of your choosing to planning meetings, including:

O

@)

Family members
Friends

Guardians
Advocates
Attorneys

Direct support staff
Consultants

Other individuals you choose
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» Have your strengths, goals, preferences, and needs considered.
« Make informed choices about services and supports.
« Request changes to your service agreement.
Your Right to Safety and Freedom
You have the right to:
« Be free from restraint, seclusion, and restrictive practices.
o Be free from physical force except in emergencies or as legally authorized.

o Be free from behavior modification programs unless properly approved and
documented.

o Live in environments that support your health, safety, and well-being.
Rights in a Enhanced Family Care Home
If you live in a Enhanced Family Care home, you also have the right to:
A Safe Home
o Live in a safe, sanitary, humane, and accessible home.
Communication
e Send and receive unopened mail, email, and other correspondence.
« Use the telephone and receive calls.
e Have visitors.
« Participate in social, recreational, and religious activities.
Privacy
e Privacy in your bedroom and living space.
« Have staff knock before entering your room.
e Privacy during phone calls, visits, and personal care.
o Lockable bedroom or living area doors when appropriate.
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e Freedom from unreasonable searches of your person or belongings.
Personal Choice

e Wear your own clothing.

« Keep personal possessions.

o Read materials of your choice.

« Manage and spend your own money.

« Be paid for work performed as required by law.

¢ Choose your roommate when sharing a bedroom.

o Decorate and furnish your room within reasonable limits.

o Control your schedule and daily activities.

e Access food when you choose.
House Rules

¢ Receive written information about house policies before moving in.

o Participate in creating and changing house policies.

o Review house policies regularly.
Rights of Individuals with Guardians

If you have a guardian or representative:

« You retain all rights that have not been specifically assigned to the guardian by a
court.

e Your preferences and choices should be respected whenever the guardian does
not have legal authority over the decision.

o Service providers must help ensure guardians act within the authority granted by
the court.

« Guardians and representatives have the right to appeal decisions and seek court
review when disputes occur.
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If You Believe Your Rights Have Been Violated
You have the right to:
e Report concerns, complaints, abuse, neglect, exploitation, or rights violations.
« Request assistance from an advocate, guardian, attorney, or other trusted person.

« Appeal decisions affecting your services.

o Seek legal remedies available under state and federal law.
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